
Army Credentialing Assistance 
Program 

Application Checklist

Contact your Education Center for additional assistance 

*Documents are available on the IMCOM CA website at: home.army.mil/
imcom/index.php/customers/credentialing-assistance

As of 27 AUG 2020

Attend Credentialing brief or request Credentialing Assistance counseling session with 
an Education Counselor to verify eligibility.

Verify GoArmyEd account type is Active-TA Eligible at  www.goarmyed.com. If not 
Active-TA Eligible, complete VIA and select Credentialing Pathway as degree plan and 
Credential School as school.
*VIA Link: https://home.army.mil/imcom/application/files/5115/6986/1767/How_to_Activate_GoArmyEd_Account.pdf)

Research Army COOL (https://www.cool.osd.mil/army/) for Credential requirements/eligibility 
and Select your credential/licensure of choice.

Identify your school/online training facility/credentialing agency for your desired 
credential/licensure. You may select the training provider of your choice. 

Contact Vendor for course/exam details, start and end dates, and prerequisites 
(obtain itemized invoice and detailed class/exam schedule with locations) 
Approved Vendor link: https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm   
*Vendor Prerequisites link: https://home.army.mil/imcom/application/files/4715/5872/6090/
Vendor_Prerequisites_Questions.pdf

ArmyIgnitED Student Account Creation at  www.ArmyIgnitED.com 
Account Creation Link (labeled Soldier CA Process Guide): https://www.cool.osd.mil/army/costs_and_funding/ 
army_credential_assistance.htm

Complete a Credential Path and a separate CA Request for each training course and 
exam for desired Credential 
Credential Path/CA Request link (found within the Soldier CA Process Guide): https://www.cool.osd.mil/army/
costs_and_funding/army_credential_assistance.htm

Submit completed Credential Plan at least 30 business days before the class/
exam start date  

Monitor email for correspondence from ACCESS, Army University representative(s).

Monitor status of CA Request via ArmyIgnitED via www.ArmyIgnitED.com
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Activate/Reactivate 
GoArmyEd Account  


 


1. Log-in to GoArmyEd website (www.goarmyed.com), click on Request TA in Smart Links section 
2. Select Launch VIA and continue until you get to the Degree Program selection section 
3. Select Search for other Degree Programs not listed 


 


 


 


 


 


4. Type “Credentialing Pathway” in the Keyword(s) box and Select “Search 


 


5. Select the “Credentialing Pathway” link 
 


 


 


 


 


 


Degree Programs 


Credentialing Pathway 


Credentialing Pathway 
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http://www.goarmyed.com/





6. Select Search for other Schools not listed 


 


 


 


 
 


 


7. Type “Credential School” in the Keyword(s) search box and Select “Search” 


 


 


 


 


 


 


 


 


 


8. Select the box to the left of “Credential School” 


 


 


 


 


 


 


 


9. Select the “Make My Selection” button 


 


As of 27SEP19








 Army Credentialing  
Assistance Program 


Questions to Ask Training Provider 


Name of Training Provider/Credentialing Agency: __________________________________ 


1. Physical Address:
(Street)_______________________________(City/State/Zip)____________________________


2. Point of Contact:
(Name)________________________(Phone#)_______________(Email)___________________


Title of Credential/Licensure/Certification Course/Exam: ______________________________ 


1. Location of Course/Exam:  Online  Same (as Provider/Agency) 
(Street)_______________________________(City/State/Zip)____________________________ 


2. Course Number: _____________________________
3. Start date of Course: __________________________
4. End date of Course: ___________________________
5. Course/Exam Cost: __$_____________
6. Certification Exam Included in Course Cost?       Yes  No  N/A
7. Required Book(s):   Yes  No


(Title)__________________________(ISBN)____________________(Vendor)______________
(Title)__________________________(ISBN)____________________(Vendor)______________
(Title)__________________________(ISBN)____________________(Vendor)______________


8.


9.


Required Materials/Supplies:  Yes  No
(Item)___________________________(Cost)$_____________(Vendor)____________________
(Item)___________________________(Cost)$_____________(Vendor)____________________
Required Fees:  Yes   No
(Item)___________________________(Cost)__$___________(Vendor)____________________
(Item)___________________________(Cost)__$___________(Vendor)____________________


10. Prerequisites:  Yes  No
______________________________________________________________________________
_____________________________________________________________________________


11. On-the-job Training required? Yes No How long? ___________________ 
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